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INDEPENDENT ASSURANCE STATEMENT

The 2024 Sustainability Report of PT Telkom Indonesia (Persero) Tbk
Statement No: 366/TRID/BS-A02/3/2025

PT TUV Rheinland Indonesia (hereinafter "TUV Rheinland® or "we") has been engaged by the
management of PT Telkom Indonesia (Persero) Tok (hereinafter "Telkom" or "the Reporting Company™)
to provide an independent assurance of the PT Telkom Indonesia (Persero) Tbk Sustainability Report
2024 (hereinafier, "the Report”). TUV Rheinland, headquartered in Germany, Is a global independent
Environmental, Social, and Governance ("ESG") & Sustlainability Assurance service provider with
qualified ESG practitioners worldwide.

This assurance statement applies only to the relevant information included in the scope of the assurance.
The entire content and information of the Report is in the responsibility of Telkom, The responsibility of
the assurance team (the "Assurance Team” or the *Assurer”) is to provide Telkom and its stakeholder
with an independent assurance statement based on our expert opinions by applying the verification
methodclogy for the specified assurance scope. The overall objective is to provide Telkom's
stakeholders with assurance on the reliability and objectivity of the information contained in the Report.
The intended users of this assurance statement are stakeholders who are interested in Telkom's overall
sustainabllity performance and the impacts of its business activities.

SCOPE OF ASSURANCE AND SUBJECT MATTER
The scope of assurance engagement agreed upon with Telkom includes the following:

1. The reporting period. 1% January 2024 to 31* December 2024.

2. The assurance covers the Report against the reporting criteria inciuding evaluation of quality,
accuracy and refiability of performance information, and all entities under the control of the
reporting company which includes 13 subdiaries with direct ownership including PT
Telekomunikasi Selular (Telkomsel), PT Dayamitra Telekomunikasi Tbhk (Miratel), PT
Telekomunikasi Indonesia Internasional (Telin), PT Telkom Data Ekosistem (NeutraDC), PT
Multimedia Nusantara (TelkomMetra), PT PINS Indonesia, PT Sigma Cipta Caraka
(TelkomSigma), PT Telkom Akses, PT Metra-Net, PT Telkom Satelit Indonesia (Telkomsat), PT
Graha Sarana Duta (Telkom Property), PT Infarastruktur Telekomunikasi Indonesia (Telkom
Infra) and PT Telkom Infrastruktur indonesia (TIF).

3. Material topics Identified and reperted by Telkom consist of 9 material lopics (the “Subject
Matter®). These material topics include the following:

Climate Change and Energy Management.

Resource Management

Diversity, Equality, and Inclusion

Employee Health and Safety

Customer Experience

Digital Inclusivity and Community Engagement

Regulatory Compliance

Ethical Business Practices

Cybersecurity and Data Protection
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