
No Data Notes

1 Waste We adjusted the waste generation data collection methodology, thus restating the 2023 and 2024 
data, which previously experienced: 
• Underreporting for hazardous waste data for by 0.3% and >100%, respectively. 
• Overreporting for non-hazardous waste data by 98%.

2 Water We adjusted the water withdrawal data collection methodology, resulting in a restatement of 2023 
and 2024 data, which had previously experienced overreporting of 62% and 59%, respectively.

3 Emissions and energy Based on the results of external assurance of GHG emission data by an independent external party, 
we adjusted the electricity data collection methodology, thus restating the Scope 2 emission data 
and electricity consumption for 2023 and 2024, which were previously underreported by 2.5% and 
2.7%, respectively.

4 Recruitment We carried out an internal review and verification process related to employee recruitment 
data, resulting in the re-presentation of the 2024 data, which had previously experienced 
overreporting of 25%.

This Sustainability Report summarizes information for 
the reporting period from 1 January 2025 - 31 December 
2025, consistent with TelkomGroup’s consolidated 
financial reporting period. In addition, it provides 
historical information covering the past three years (from 
1 January 2023 - 31 December 2025) to provide an insights 
of the development of TelkomGroup’s sustainability 
performance. [GRI 2-3]

Readers are encouraged to review this report in conjunction 
with Telkom’s 2025 Annual Report and Telkom’s sustainability 
webpage to gain a comprehensive understanding of 
sustainability practices across TelkomGroup.

Reporting Standards
The preparation of this report refers to the Financial 
Services Authority Regulation (POJK) No. 51/POJK.03/2017 
regarding the Implementation of Sustainable Finance 
for Financial Services Institutions, Issuers, and Public 
Companies (POJK 51), and OJK Circular Letter No. 16/
SEOJK.04/2021 on the Form and Content of Annual 
Reports of Issuers or Public Companies, as well as 
referring to the Global Reporting Initiative (GRI) 2021 
standards,Sustainability Accounting Standards Board 
(SASB), and the 17 United Nation Sustainable Development 
Goals (UN SDGs).

The disclosure of information in this report reflects the 
initial adoption of the Sustainability Disclosure Standards 
Statement (PSPK) 1 and 2, to the extent relevant, which are 
prepared in accordance with the International Financial 
Reporting Standards (IFRS) Sustainability Disclosure 
Standards S1 and S2. In line with this adoption, in 2025, 
two categories were added to the SASB standards. have 
been introduced as an additional reporting reference to 
reflect TelkomGroup’s core business pillars, including 
the SASB Industry Standards for Telecommunication 
Services, IT & Software Services, and Internet Media & 
Services Sustainability Accounting Standard (2023-12 
Version).

Restatement of Information

[GRI 2-4]

Certain information in this report has been restated 
following internal verification processes. The restated 
information data on waste, water, emissions and energy, 
and employee recruitment with the following notes:
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