
Biodiversity Conservation
[OJK F.9, F.10]

As part of its environmental stewardship, TelkomGroup actively contributes to biodiversity conservation, despite not 
having operational areas directly in the conservation zones. Our proactive management is further reflected in the absence 
of public complaints related to environmental issues in 2025. Consequently, there were no environmental grievances 
requiring mediation or resolution during this period. [OJK F.16]

Through pentahelix collaboration with institutions, communities, subsidiaries, media, and educational institutions, 
Telkom, through the Social Responsibility Center (SRC) Function Unit, implements a biodiversity conservation program 
that focuses on sustainable reforestation and greening with environmental education and active community participation. 
In 2025, Telkom’s environmental programs encompassed both terrestrial and marine ecosystem conservation, including 
mangrove planting and coral reef rehabilitation, to mobilize local communities to reduce the potential for carbon emissions 
and build the economy of local communities. This collaborative approach supports carbon sequestration, environmental 
conservation, and strengthening socio-economic impacts with SROI 1:6.29. 

Figure 50. Telkom Reforestation and Conservation Framework
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