
Ethical Business Practices

TelkomGroup views sustainability as a strategic response to the expectations of regulators, customers, and the market, 
besides business growth, as well as the way that growth takes place through strong ethical principles, regulatory 
compliance, and the protection of consumer rights and privacy in every service offered by Telkom. Telkom consistently 
embodies the principles of sustainability through a strong ethical commitment and execution with all partners in Telkom 
business ecosystem. 

�ďĉĉðĴĉÐĊĴ�Ĵď��ķĮĴďĉÐīĮȚ
Continuously enhancing customer satisfaction 
by providing transparent and accessible 
communication channels while upholding 
consumer rights.

�ďĉĉðĴĉÐĊĴ�Ĵď�q­īĴĊÐīĮȚ
Building fair, transparent, and 
professional partnerships based on 
good governance principles.

�ďĉĉðĴĉÐĊĴ�Ĵď��ďĉĨÐĴðĴďīĮȚ
Competing ethically and fairly, by 
obtaining information lawfully and 
maintaining business integrity.

�ďĉĉðĴĉÐĊĴ�Ĵď�'ĉĨăďřÐÐĮȚ
Creating a fair, healthy, and 
safe workplace that is free 
from discrimination.

�ďĉĉðĴĉÐĊĴ�Ĵď�ĴìÐ��ďĉĉķĊðĴřȚ�
Contributing to social welfare by fostering 
harmonious relationships and minimizing 
environmental impact.
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Cybersecurity & 
Data Privacy

Responsible 
Supply Chain


